High Prairie Municipal Library By-law and Policy Manual

By-law 2 (with Schedule “A”)


BY-LAW #2

Materials Normally Lent
1.0 All materials will be loaned for the periods and according to the terms set out in Schedule “A” (see pages 3, 4, 5 and 6 of this by-law) that forms part of this by-law.

2.0 Material on Interlibrary Loan is loaned to in system libraries for three (3) weeks. 

3.0 Interlibrary loan material from other libraries will be loaned to cardholders for a period as specified by the lending library.

4.0 Cardholder fees are set out in Schedule A (see 1.0).

5.0 Materials and Equipment belonging to the High Prairie Municipal Library may be loaned to members who are residents of High Prairie or Big Lakes County for a brief period. The material or equipment will be lent at the Library Manager’s discretion. The items will not leave the building until a Release Form 
(Appendix 8) has been filled out and signed. By signing the form, the person understands that the materials/equipment borrowed will be brought back in the condition that it was received in. If the item becomes damaged or lost, they agree to pay a replacement cost as set out by the Manager.
6.0 Reference materials, board games and other materials are not loaned for use outside the library.  Within the library, they may be used by patrons at the Library Manager’s discretion.

Interlibrary Loan Service (ILL)
1.0 The High Prairie Municipal Library shall extend an Interlibrary Loan Service to attempt to fill requests for materials that are not available locally.  

2.0
Interlibrary loan materials shall be obtained according to the “Principles of Resource Sharing for Alberta Public Libraries,” Alberta Community Development, Strategic Information & Libraries Branch.

3.0 
The Library shall pay the lending library for any lost or damaged interlibrary loan materials and such charges shall be levied as a fine as per Schedule A.

Read a first time this 5th day of June 2018.
________________________
Board Chair

Read a second time this 5th day of June 2018
________________________
Board Chair

Read a third time and adopted this 5th day of June 2018
SCHEDULE “A”

Services and Fees

1.1
The Library addresses and phone/fax number are:

Mailing Address:
Box 890





High Prairie, Alberta


T0G 1E0

E-Mail Address:
librarian@highprairielibrary.ab.ca

ill@highprairielibrary.ab.ca



programs@highprairielibrary.ab.ca
Phone Number:
(780) 523-3838
Fax Number:
(780) 523-2537
Web address
www.highprairielibrary.ab.ca

2.1 Annual Cardholder Fees

	Cardholder Type
	Fee

	Family (will issue up to six (6) cards per family)
	$20.00

	Adult
	$15.00

	Junior (Children aged 7 to 17)*
	$5.00

	Child (Children aged 6 and under)*
	Free

	Senior (adults 65 years of age and older)
	Free

	School 
	$50.00/year (fine charges applicable)
$100/year (fine charges waived)


*Junior and Children: if under 14 years of age, the application requires a parent’s/guardian’s signature.

2.2
The card issued by the High Prairie Municipal Library is honoured by all libraries that are members of TRAC/TAL. 
2.3
Patrons over the age of 18, whose municipality is a member of the Peace Library System, may apply for The Alberta Library card, at no charge, valid at most Alberta municipal, college, and university libraries.

3.1
Maximum Numbers for Loaned Materials (by Type)

	Cardholder Type
	Video Media
	Books/Audio Books
	Compact Discs
	Magazines

	Family

     First card

     Each other card
	5

--

--
	--

10

5
	5

--

--
	3

--

--

	Adult
	5
	5
	5
	3

	Junior
	2
	5
	2
	3

	Child
	--
	2
	--
	--

	Senior
	5
	5
	5
	3

	School
	Unlimited
	Unlimited
	Unlimited
	Unlimited


3.2 Loan Periods for Library Materials

	Library Material
	Loan Period

	Books (includes audio books)
	3 weeks

	Magazines
	3 weeks

	DVDs/Videos
	1 week

	Compact Discs
	1 week


3.2.1
Library materials may be renewed in the following manner:

a) Materials may be renewed upon request unless another person has reserved the material(s).

b) Video media may be renewed at the librarian’s discretion.

c) Members may renew loaned materials by phoning the library or going online.

d) ILL material may not be able to be renewed

3.3 Fines on Overdue Materials

	Cardholder Type
	Video Media
	Books/Audio Books
	Compact Discs
	Magazines

	Family
	$0.25 per video per overdue day to a maximum of $10.00 per due date
	$0.10 per book per overdue day to a maximum of $10.00 per due date
	$0.10 per disc per overdue day to a maximum of $10.00 per due date
	$0.10 per magazine per overdue day to a maximum of $10.00 per due date

	Adult
	$0.25 per video per overdue day to a maximum of $10.00 per due date
	$0.10 per book per overdue day to a maximum of $10.00 per due date
	$0.10 per disc per overdue day to a maximum of $10.00 per due date
	$0.10 per magazine per overdue day to a maximum of $10.00 per due date

	Junior
	$0.25 per video per overdue day to a maximum of $2.00 per due date
	$0.10 per book per overdue day to a maximum of $2.00 per due date
	$0.10 per disc per overdue day to a maximum of $2.00 per due date
	$0.10 per magazine per overdue day to a maximum of $2.00 per due date

	Child
	Not applicable
	$0.10 per book per overdue day to a maximum of $2.00 per due date
	Not applicable
	Not applicable

	Senior
	$0.25per video per overdue day to a maximum of $10.00 per due date
	$0.10 per book per overdue day to a maximum of $10.00 per due date
	$0.10 per disc per overdue day to a maximum of $10.00 per due date
	$0.10 per magazine per overdue day to a maximum of $10.00 per due date

	School
	$0.25 per video per overdue day to a maximum of $10.00 per due date
	$0.10 per book per overdue day to a maximum of $10.00 per due date
	$0.10 per disc per overdue day to a maximum of $10.00 per due date
	$0.10 per magazine per overdue day to a maximum of $10.00 per due date


3.4
Overdue Library Materials
3.4.1 
Overdue items will receive an automated phone call, email or text message as per the patron’s preference upon registration.
3.4.2
After two (2) weeks, an overdue notice will be sent by mail or email to the patron.  A second and final notice is sent two (2) weeks after the date on the first notice.  When the overdue item reaches 56 days, the item is assumed lost.  If the process reaches this point, the member will be billed for the replacement cost of the material, as well as a processing fee.  The patron’s account is considered suspended and borrowing privileges are cancelled until all outstanding fines are collected.

NOTE:    Cardholders who are consistently late returning items may be asked, at the Library Manager’s discretion, to return all overdue items and/or pay all outstanding fines before any additional library materials may be borrowed. After a maximum limit of $10.00 or over in fines are reached, borrowing materials, computer use privileges and attendance in Library Programs will be temporarily suspended at the discretion of the Manager until the fines can be paid below the maximum limit.
3.5
Lost or Damaged Library Materials

3.5.1
Patrons returning books slightly damaged (i.e. a torn page, crayon marks, dirty, etc.) shall be fined $2.00.

3.5.2 Patrons returning materials that are damaged beyond repair or reporting materials as being lost shall be fined replacement cost plus any fines outstanding on the item.

3.5.3 A receipt will be issued for the fine for a lost item and if the lost item is subsequently returned in good condition, together with the receipt, the charges less any late fees charged will be refunded.  

3.5.4 Patrons should not attempt to repair any damaged item but simply report damages to library staff.

3.6
Additional Charges
	Service
	Fee

	Black & White Photocopying/Printing
	$0.25 per single side

$0.30 per double side

	Colour Photocopying/Printing
	$0.50 per page

$0.55 per double side

	Faxing

	$1.00 per page



	Scanning/emailing 
	$0.25 per page

	Laminating
	$2.00/foot

	CD Buffing
	$2.00/disc

	Proctoring Exams
	$25.00/exam

	Meeting Room Rental
	Free- Non Profit, Not for Profit & Private individuals.

$5.00/hr. – For-Profit & Private individuals charging for classes.
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